[image: image1.jpg]



[image: image2.wmf]


Cultural Tourism in Lafayette
A Study of Museum Visitorship
      Final Analysis and Report 
August of 2005

Presented by:
B.I. Moody III College of Business Administration
University of Louisiana at Lafayette
N = 638 Visitors
Vermilionville = 123 (19%)

Acadian Village = 81 (13%)

St. John’s Cathedral Museum = 22 (3%)

Children’s Museum of Acadiana = 106 (17%)

Natural History Museum and Planetarium = 93 (15%)
Alexandre Mouton House = 20 (3%)

Acadianan Cultural Center/NPS = 87 (14%)

University Art Museum = 81 (13%)

Acadiana Center for the Arts = 25 (3%)

1● Is this your first visit to the museum?

63% 
Yes 
37% 
No 

2● Including this visit, approximately how many times have you visited in the last 12 months? 
1 visit = 25%
2 visits = 28%
3 visits = 19%
4 visits = 7%

5 visits = 2%

6 visits = 4%

Maximum = 52 visits (4 respondents)
3● Have you visited in the last 12 months for any special holiday activities, after-hours events, or private function?

40% 
Yes 



60% 
No 

4● How did you first learn about this museum?

24%  
Printed tourist information

3%    
Internet/website

15%  
Media report

37%   
Recommendations of family/friends

23%  
Other
5● Have you ever visited the website for this museum?

12% 
Yes 



88% 
No

6● NOT INCLUDING admission fees, approximately how much money did you spend today at the museum?

60% =  $0 
5%   = $10
3%   = $5

2% = $15

7● Did you make a purchase in the gift shop?

32% 
Yes 

68%  
No 

8● Did you purchase refreshments? (if yes, how would you rate the quality of the refreshments?)

8% 
Very Good


2% 
Good

1% 
Average

1% 
Poor


0%  
Very Poor

    (If NO, why not…..)

35% 
Unavailable





2%   
Limited choices

45% 
Not hungry/thirsty




19% 
Other
9● Are you a member of the museum?

12% 
Yes 

88% 
No 
10● How many years have you been a member? 
1= 66%



2= 4%



3= 7%

5= 4%




15= 9%

11● Do you live within 50 miles of downtown Lafayette?

53% 
Yes

47% 
No 

12● What state/country do you live in? 

26% 
Louisiana

12% 
Texas

13● Are you staying overnight in the Lafayette area in a hotel, motel, or bed-and-breakfast?

56% 
Yes 
44% 
No
How many nights?

1 night =   39%

2 nights =  36%

3 nights =  14%
4 nights = 8%

14● What is the primary purpose of your trip to Lafayette?
60% 
Vacation

6%  
Work

18%  
Family get-together

15%  
Part of package tour

15● How many days will your trip last?

1 day   = 16%

2 days = 8%


3 days = 23%

4 days = 11%


5 days = 7%


7 days = 7%


10 days = 7%

16● What other cities did you visit or will you visit on your trip?
53% 
New Orleans
31% 
Baton Rouge
10%
Houston
 9%
Biloxi/Gulf Coast
17● Why did you decide to visit this museum today?

16% 
to see a particular exhibition/ demonstration/(planetarium) show

16% 
general interest

17% 
just came along with family/friends

11% 
specific interest

12% 
never visited before

5%  
to see the building/grounds

10% 
with a tour or school group

4%  
holiday/kids out of school
2%  
attending a workshop/program

2%  
weather conducive

4%  
happened to be in area

1%  
came to buy something in shop
18● When you visit museums and other cultural attractions, do you prefer…

46% 
self-guided tour on your own

17% 
narrated tour with a guide

37% 
no preference

19a● Please indicate on the following scale how satisfied you were with the facilities and amenities at the museum today.
75% 
Very Satisfied

24% 
Satisfied

1% 
Neutral
19b. Please indicate on the same scale how satisfied you were with your interaction with staff and employees at the museum today.

77% 
Very Satisfied

21% 
Satisfied

1% 
Neutral

19c. On a scale of 1 to 10, with 10 being the highest rating, how much did you enjoy your visit to the museum today? 
7 = 4%




8 = 17%

9 = 18%




10 = 57%

20● What else did you or are you planning on doing in this vicinity while you are in the neighborhood visiting this museum? 
(may check more than one)
28% 
nothing else
26% 
shop

50% 
eat

4% 
business appointment

21● How did you travel to the museum today?

88% 
private car

0% 
taxi 
7% 
tour/school bus 
2% 
walk 
1% 
bike 
1% 
public transportation/bus 
22● If you drove, how difficult was it to park?

2% 
extremely difficult

10% 
some trouble

88% 
no problem

23● Did you have any difficulty finding the museum today?

10% 
Yes 


90% 
No 
24● What do you believe is needed to make it easier to locate the museum?

24% 
better signage from the interstate

64% 
better signage in the local area

 4% 
better signage at the museum

 8% 
better direction available online or on phone

25● How likely are you to visit this museum again sometime in the next year. 
32%  
Positively will Revisit

26%  
Very Likely

17%  
Somewhat Likely

19%  
Unlikely

6%    
Positively will not Revisit
26● Please indicate which of the following attractions or events you have attended within the last 12 months by answering YES or NO.

32% 
Festival International
27%  
Lafayette Natural History Museum/Planetarium

33% 
Acadian Village

26%  
Zoo of Acadiana

23% 
Festival Acadiens
27% 
University Art Museum

24% 
Other local festival
22% 
Aquarium of the Americas

30% 
Vermilionville

22% 
Children’s Museum of Acadiana

16% 
Audubon Zoo

14%  
UL Athletic Event

13% 
New Orleans Museum of Art

15% 
D-Day Museum in New Orleans
12%  
UL Musical/Entertainment Event

15% 
Area Casinos

15% 
Swamp Tour

10% 
Concert at the Cajundome

13% 
St. John’s Cathedral Museum

11%  
Acadiana Arts Council

 7% 
LSU Athletic Event

 8% 
Six Flags/Jazzland or Houston

10% 
PASA Event

 9% 
Acadiana Symphony Orchestra
15%  
Acadian Cultural Center

 8% 
USS Kidd Area

 7% 
Icegators Game

7% 
Evangeline Downs

8% 
Acadian Memorial

7%   
Alexandré Mouton House

3% 
Prairie Acadian Cltr Ctr  (Eunice)

3% 
Wetlands Acad Cltr Ctr (Thibod)
3% 
Cane River Creole NHS

27● How do you typically spend your free time, for example, on weekends (check all applicable)?
48% 
outdoor/natural activities (hunting, gardening, fishing)

30% 
children’s activities (zoo, park, etc.)

30% 
shopping

37% 
taking trips

37% 
scholarly (reading/library) or cultural (museum) activities

12% 
playing sports

38% watching TV/movies

28● How many are in your party today? _____

1=10%

2=35%

3=17%

4=13%

5=6%

Number of children under 12 
53% = 0
16% = 1
16% = 2
Number of senior citizens

53% = 0
18% = 1
18% = 2
Number of females


39% = 1
29● Is your personal group?

 60%   family

 20%  
friends

 12%  
friends and family

 8%   
business/work colleagues
29a. Is your personal group part of a:
9% 
school group 


5% 
tour group
13% 
other group
74% 
No, not part of a larger group  

30● How long has your visit been today?

18% 
Less than 1 hour


54%  
1 to 2 hours

22%  
2 to 3 hours



4%    
3 to 4 hours

2%    
over 4 hours

31● When you travel to other cities, do you specifically try to visit museums in the area?

74% 
Yes



26% 
No

32● Do you plan to visit or revisit other museums in the Lafayette area within the next year?

28%  
Lafayette Natural History Museum/Planetarium

23%
Children’s Museum of Acadiana

22% 
University Art Museum

27% 
Acadian Village

21%
Vermilionville

10% 
Acadiana Arts Council

12% 
St. John’s Cathedral Museum

11%
Acadian Cultural Center

7%  
Alexandré Mouton House

5%  
Acadian Memorial

33● Zip code

70506 = 15%




70503 = 9%


70501 = 6%




70508 = 5%
34● If you are from out-of-town, how likely is it that you will revisit Lafayette within the next 12 months?


31% 
Positive will revisit


16% 
Very likely

15%
Somewhat likely

22% 
Unlikely

17% 
Very unlikely to revisit

36● Gender

35% 
Male

65% 
Female

37● Age

2%  
 0-10

4%   
11-20

12%  
21-30

19%  
31-40

20%  
41-50

21%   51-60

17%   61-70

5%     71-80

1%     81-90

1%     over 90

38● Do you work either full-time or part-time?

51%  
yes, full-time

13% 
yes, part-time

18% 
retired

10% 
no, stay at home

7% 
no, student

39●Do you volunteer to work with any organizations?

40% 
Yes 
60% 
No

40● Educational level (highest level)
3% 
less than high school
17% 
high school graduate

23% 
some college

35% 
college graduate

22% 
graduate degree

41● Are you Hispanic or Latino?

3% 
Yes - Hispanic Or Latino

41a.  What is your race? (check one or more races to indicate what the respondent considers him/herself to be).
1% 
American Indian 

1% 
Asian

4% 
Black or African American

94%  
White
42●Would you consider yourself to be of Acadian or Cajun heritage?


41% 
Yes



59%
 No

43●Would you consider yourself to be of Creole heritage?


 8%
 Yes



92%
 No

44● In what language do you most comfortably converse?
90% 
English


5% 
French

3% 
Spanish

1% 
German

1% 
Other
45● What is your approximate annual household income? 
16%  
under $25,000

13%  
$25,000 to $35,000

17%  
$35,001 to $50,000

17%  
$50,001 to $75,000

17% 
$75,001 to $100,000

 8%  
$100,000 to $125,000

6%  
$125,000 to $150,000

1%  
$150,000 to $175,000

5%  
over $175,000 
46● When you go to museums, is there a specific day of the week you typically prefer to visit?

2% 
Monday


1% 
Tuesday
2% 
Wednesday


1% 
Thursday
2% 
Friday




9% 
Saturday
2% 
Sunday


27% 
Saturday OR Sunday

55% 
No preference

47● When you go to museums, is there a specific time of day you typically prefer to visit?

Early AM

14%

Late AM

7%
Noon-ish

13%

Early PM

12%
Late PM

2%

No preference
51%
Narrative Responses

How did you first learn about this museum (“other” responses?)

 •
Alumni Magazine (2)

•
Aunt in Lafayette

•
Bach Lunch Birthday party (5)

•
Book (2)

•
Current member

•
Daughter

•
Driving by (4)

•
Girl Scout Trip

•
Hotel recommended (6)

•
Student at UL

•
LCVC (6)

•
Live in Neighborhood

•
Local knowledge

•
Map

•
Mass/Church announcement (7)

•
Nat’l Park Service

•
Newspaper

•
PACE Artist

•
Part of tour

•
Recommended by campground

•
Rodin Exhibit

•
Saw advertisement in newspaper, while staying at KOA during hurricane

•
School Visit (14)

•
Show

•
Signs

•
UL Teacher on campus (7)

•
Tour Guide (2)

•
Walking down street

Where do you live (“other” responses?)

Alabama

Arizona

Arkansas

Australia

Belgium

Bermuda

British Columbia

California

Canada

Colorado

England

Florida

France

Georgia

Germany

Illinois

Indiana

Iowa

Italy

Kentucky

Luxembourg

Maryland

Michigan

Minnesota

Mississippi

Missouri

Monitha, Canada

Montreal

Netherlands

New Jersey

New Mexico

New York

New York

North Carolina

Oklahoma

Ontario, Canada

Oregon

Pennsylvania

Quebec

Saskatchewan

Switzerland

Tennessee

Toronto

UK – Wales

Vermont

Virginia

Washington

Wisconsin

Where are you staying overnight? 

Ambassador Inn

Bayou Cabins

Bayou Wilderness

Bed & Breakfast

Best Western

Blue Moon

Camping

Comfort Inn

Day’s Inn

Drury Inn

Extended Stay

Hampton Inn Hotel

Hilton

Holiday Inn

Hotel Acadiana

KOA campground

La Quinta

Motel 6

Motor Home

Quality Inn

Ramada

Red Roof

RV

Sleep Inn

Sona

Super 8

Travel Lodge

What is the primary purpose for your trip?

 Art Exhibit (UL) (3)

Birthday Party (4)

Bowling Tournament
Business (2)

CFMA Awards

Cross-Country Meet (Track)

Errand

Family conference
Family Heritage Festival
Friends

Harley Davidson Festival

Hurricane  Evacuations

On the way to  New Orleans

Outing with grandchildren School project (3)

Plantation homes

What other cities will you visit on your trip (“other” responses?)

•
Abbeville

•
Alexandria

•
Atlanta

•
Avery Island (2)

•
Beaumont

•
Birmingham

•
Breaux Bridge

•
Broussard

•
Cheyenville

•
Chicot State Park

•
Church Point

•
Clarksdale, MS

•
Convent, LA

•
Corpus Christi

•
Covington

•
Crowley (2)

•
Dallas (3)

•
Dallas, TX

•
Dallas, TX

•
Denver (3)

•
Donaldsonville

•
Elton

•
Eunice

•
Florida (2)

•
Grand Canyon

•
Grand Isle

•
Houma (5)

•
Iota

•
Lake Charles (4)

•
Lake Martin

•
Little Rock (2)

•
Memphis

•
Mobile

•
Morgan City (2)

•
Nashville

•
Natchez

•
Natchez (4)

•
Natchitoches

•
New Iberia (12)

•
Port Arthur, TX

•
Portland, Oregon

•
Rayne (2)

•
San Antonio (2)

•
San Francisco

•
Santa Fe

•
Shreveport (2)

•
St Martinville (5)

•
St. Francisville (4)

•
St. Louis

•
Sunset, LA

•
Thibodaux

•
Vicksburg

•
Washington, La.

•
Youngsville 

What did you like most about your visit today?

2:7 – Film

3:7 – 1st Movie

4:7 – Films

5:7 – Film

6:7 – Displays, Old Photos

7:7 – Pictures of Past

8:4 – Restaurant, Bubbles, Ambulance, Grocery Store

9:4 – Bubbles

10:3 – Historical Aspect

11:4 – Party - no mess

12:4 – Grocery Store

13:4 – Grocery Shopping

14:4 – Everything

15:4 – For Kids

16:4 – Bubbles

17:4 – Grocery Shop

18:4 – Not Having to Clean Up

19:4 – Log Cabin Blocks

20:4 – Grocery Store, Restaurant 

22:4 – Register, Grocery Shop

23:2 – Furniture, Appliances, Antiques

24:3 – Statues

25:3 – Beauty, Church & Museum Employees

27:4 – Bubbles

28:2 – History, Antiques

29:2 – History, Culture, Artifacts

30:2 – Shop, Peace & Tranquility, Nature

31:2 – Architecture, Furnishings 

32:2 – Everything

33:2 – Historic, Relaxing

34:2 – Houses

35:2 – Walking, Interesting to Kids, Pretty Flowers

36:2 – Scenery, Pond-Fish, Flowers

37:2 – History, Feeding Fish & Turtle

38:2 – The Shop

39:2 – History

40:8 – Comfortable Building

42:8 – The Beautiful Details of the Spaces

44:8 – The Beauty of the Building

45:8 – Building

48:1 – Different Houses

50:1 – Houses

52:1 – Cotton

55:1 – Movie

56:1 – Movie

58:1 – Chapel

59:1 – Guides

60:1 – Cajun Food 

61:4 – Restaurant

62:4 – Bubble Room

63:4 – Kids love Preschool Area

64:4 – Bubbles Exhibit

65:4 – Bubbles

67:4 – Toddler Section 

68:4 – Winn-Dixie Store, Bubble Factory

69:4 – The Shopping Area

70:1 – Laid Back

72:1 – All History

75:1 – Atmosphere, Music

76:1 – Interaction with Staff, Information on Culture & History

77:1 – Thread Making, Musicians, Houses

78:1 – Architecture in Old Houses

79:6 – Able to Get Close & Take Pictures

82:2 – Building

84:2 – Atmosphere

85:1 – Antiques

86:1 – Meeting Musicians

89:1 – Cotton

90:1 – Furniture, School

91:1 – Information

92:1 – School House

94:8 – Contrasts in two galleries downstairs

98:8 - Building 

99:8 – Bill Moreland’s Exhibit

101:8 – Architecture

102:8 – Impressionism

103:8 – Facility Exceptional

104:8 – Beautiful Facility

105:8 – Exhibit & Building

106:8 – Moreland Art

107:8 – Artwork, Building

109:8 – Simple, Clean

110:8 – Not as Crowded 

111:8 – The Exhibit

113:8 – Artwork

114:8 – Book Store

115:8 – Presentation – Art & Frames

117:8 – Atmosphere & Layout

121:5 – Big Mechanical Dinosaurs 

123:5 – Animated Dinosaurs

124:5 – Planet

125:5 – Exhibit 

129:5 – Archeology Part (Digging)

130:5- Scope of Exhibit

131:5 – Sue (Interesting)

132:5 – Exhibit

137:5 – Dinosaur Art, Gift Store

138:5 – The Space Exhibits

139:5 – Reading of Facts by Sue

140:5 – Sue

141:5 – Party for Child (Great Idea)

142:5 – Informative & Interactive

143:5 – Dinosaur Exhibit

144:5 – T-Rex Exhibit

146:5 -   Sue; Dinosaur

147:5 – Sue; Children’s Activities

148:5 – T-Rex; Sue; 3-D Star Shower

149:5 – Featured Show

150:5 – Dinosaurs 

151:5 – T-Rex Exhibit (Sue)

155:5 – Hands on for Kids

158:5- T-Rex Named Sue

159:5 – Hands On

160:7 – Movie

161:5 – Film; Interaction w/ Staff

165:7 – The Film on the Bayou

166:3 – Nativity; Natural Lighting in Lobby & Gift Shop

167:7 – Pictures

168:7 – Atchafalaya Documentary

170:7 – Acadian Lifestyle

173:7 – Staff: Friendly, Informative, & Helpful

175:7 – Well Planned; Good History; Great Staff

177:7 – Exhibit of Early Days of LA Settlement

178:7 – Museum & Film

180:7 – Very Inclusive

184:7 – Scale Models

189:4 – Neat Things & Friendly Staff

190:4 – Arts & Crafts

192:4 – Number of Activities

193:4 – Happy Kids

195:4 – Friendly Staff; Very Clean

197:4 – Interactive Stuff

200:4 – The Layout; Development Appropriate Activities

204:1 – Authenticity of Exhibits

206:1 – Weaving; Spinning

208:1 – Crafts People

209:1 – Staff; Hands On; Informative; Demonstrations

210:1 – The Boat Ride

214:1 – The Boat Ride; Jodie Bacque (Knowledgeable & Pleasant)

217:9 – Sculpture

219:9 – Locals Art Exhibits

220:9 – Friendly Atmosphere

222:9 – Spirit of Place

224:9 – Children’s Artwork

226:9 – Space & Light; Glass & Wood; Architectural Details

228:8 – The combination of special events (concert) and the museum environment.

229:8 – Symphony Performance 

231:8 – Music

233:8 – The William Moreland Exhibit

235:8 – Great Setting; Not Crowded

239:8 – Comfortable; Easy to Get Around

240:8 – Impressionist Exhibit

242:8 – Bookstore

244:8 – American Impression Exhibit

246:8 – William Moreland Exhibit & Gift Shop

249:1 – Costumes

251:1 – Buildings

252:1 – Grounds Well Kept

253:1 – Chapel; Ferry Ride

254:1 – Indian Artifacts

258:5 – T-Rex

259:5 – Exhibits

260:5 – Sue

261:5 – Star Show

262:5 – The Display & Planetarium Show

263:5 – Sue Exhibit

264:5 – Meteorites

267:5 – Interacting

269:9 -- show (main gallery)

271:9 – photography exhibit

272:9 – Rodrigue paintings

273:9 – Rodrigue paintings and green painting of birds

276:5 – the sue exhibit

277:5 – kept kids busy

278:5 – making foot prints

279:5 – kindness towards children

280:5 – number of activities for children

281:5 – T-Rex

282:5 – facilities

283:5 – Sue exhibit; Interactive part of dinosaur exhibit;

284:5 – Games

285:5 – New space exhibit

286:6 – Decorations

287:6 – History Articles

288:7 – Quality experience; expect that from park service;

289:7 – Culture

290:7 – film on Acadiana

291:7 – history on timeline

292:7 – 2nd film good

293:7 – peaceful’ people courteous;

294:7 – Scavenger hunt, movie oil rig

295:7 – Acadien Village

296:7 – movies (very educational)

297:2 – Black Smith

298:2 – Blacksmith and Doctor’s office

299:2 – The authentic buildings and things from the pass

300:2 – history

302:1 – Miss Voorhies, weaver;

303:1 – craftsmen who spoke(loom, music, dolls, baskets); enthusiasm and knowledge of subject

304:1 – restaurants; people to talk to; weaver; musician in school house;

305:1 – cultural info.

306:1 – history; ferry boat driver charming; weaving lady;

307:1 – Lunch; pleasant view;

308:1 – The beautiful weather; Christmas spirit

309:1 – all!

310:7 – Rodrigue paintings (without the Blue Dog)

311:4 – Both of my children are entertained

312-4 – FUN!

313-8 – Pretty building

314-8 – self-guided

315-8 – contemporary style of art and building

316-8 – the retrospective; seeing landscapes by friends

317-8 – the art and the building

318-8 – the openness – expansive

319:8 – Experience the atmosphere spatial exhibit. Especially the reflections that bounce from one space to another.

320:3 – People in the crèche and how they were made

321:3 – way the crèche was displayed; Miss Jan excellent at explaining things

322:3 – the crèche

323:3 – wealth of info and things to see

324:3 – Jan as a guide

325:3 – additions to precipio; quality exquisite; first class;

326:3 – old furniture and children’s playrooms

327:3 – old homes

329:3 – moving-activity-type exhibits, like space – stairs

331:5 – calendar bought in gift shop

332:5 – visiting with friend

333:5 – last two exhibits were awesome

335:3 – the history

336:3 – history about museum displays are excellent for close-up observation

337:7 – film

340:7 – well displayed; excellent movie; delightful setting

341:7 – breadth of information

342:7 – film

343:1 – alligator bayou

344:1 – houses and seeing how they lived

345:1 – talking to craftsmen; plaques on history

346:4 – bubbles; café

347:4 – ambulance

348:4 – blocks

349:4 – shopping and bubbles and arts

350:4 – interaction

351:4 – the people

353:4 – clean; set up to flow;

354:4 – interactive exhibits

355:4 – bubbles

356:4 – exhibits

357:4 – child’s birthday

358:4 – hands-on activities

360:4 – instructional value for children

361:4 – seeing the children have a good time

362:4 – all the different things for kids to do

363:2 – history

365:2 – history; old buildings

366:2 – authentic buildings

367:2 – authentic

368:2 – church – benches

369:2 – natural; simple life

370:2 – seeing the artifacts; reminds me of my grandmother

371:2 – The people are so friendly; I like the gift shops;

372:2 – The people; the different houses

373:2 – guided route around the village; French explanations; no cotton in France (enjoyed the difference)

374:6 – stairs – mirror at top

375:6 – Lady speaking French; history; furniture; film; the warm welcome; Mardi Gras costumes

376:1 – real things; unique historical artifacts;

377:1 – people in houses; how they learned French;

378:1 – Cajuns speaking about their ancestor’s heritage

379:1 – food in restaurant; environment in Vermilionville

380:1 – cooking class with Cajun women

381:1 – architecture; houses; people;

382:1 – man in trench coat was nice; ferry operator was a big help

383:5 – artifacts and their descriptions

384:8 – unique buildings, beauty of buildings

385:8 – Picasso exhibit

386:8 – I love the Arthur Kern and Deborah Butterfield exhibits.

387:8 – Butterfield exhibit

388:8 – quality exhibits

389:8 – interacting with staff; Butterfield exhibit; bookstore;

390:8 – Picasso and horses

391:8 – well-displayed and unique exhibits

395:7 – helpful staff, excellent films, professional and effective displays

396:7 – movies, TV, questions were answered by hosts, the setup of displays and pictures

397:7 – fantastic exhibits; wonderful films; terrific and intelligent staff

398:1 – Ms. Theresa was the most courteous employee, besides the lady asking me to fill out this survey

399:1 – Children’s store

401:1 – bubbles

402:1 – toys availability

403:1 – toddler play area

404:1 – children’s happiness

405:1 – bubble exhibit and shopping exhibit

406:4 – movie about history of Acadians

407:4 – museum displays

408:4 – fun

409:4 – Cajun Way film - very impressive

410:4 – film; music

411:4 – displays

412:4 – film

413:4 – costumed people to talk to (but no blacksmith today!)

414:4 – Ms. Mire’s wood carving

415:4 – woman making corn husk flowers – great personality

416:4 – workers

417:4 – music and dancing

418:4 – guided tours in some places

419:4 – old buildings and furnishings; speaking with staff;

420:4 – blacksmith, shop, buildings and furnishings

421:4 – kitchen and buildings

422:4 – the guided tour

424:4 – music, dancing, beer

425:4 – music

426:2 – people here for events; music

427:2 – old exhibits; relics from childhood

428:2 – Acadian Culture artifacts

429:2 – music; gathering of people to enjoy music

430:2 – seeing people from different cultures and how they live

431:2 – learning about Acadian history; the house with the paintings and story of Acadian suffering

432:2 – music and dancing

433:2 – good food; fun loving people

434:4 – freedom for children to experience

435:4 – art museum; homes

436:4 – children had fun

437:4 – kids enjoyment

438:4 – visiting the kid’s cash (GA’s NOTE: I have no idea what this means!)

439:4 – birthday party

440:4 – child interaction

441:4 – variety of exhibits

442:4 – kid friendly; can learn by doing

443:4 – many activities

444:4 – observing the kid’s enjoyment

445:2 – gift shop has unique gifts

447:2 – picture of lake and church

448:2 – learning about Acadian culture

449:2 – the story of the Acadians; the homes and antiques;

450:2 – old artifacts and Cajun living; music in the gift shop

451:2 – walking around and relaxing

453:2 – Weather

454:1 – The beauty of the architecture and the Butterfield exhibit

455:1 – education available for Butterfield horse exhibit

457:1 – Incredible Butterfield Exhibit!

458:1 – Butterfield exhibit

459:1 – gift shop

461:1 – the great info offered by the guide

462:1 – horse exhibit (GA NOTE: Butterfield exhibit)

463:1 – the exhibits

464:1 – furniture

465:1 -- film

466:4 – all of it

467:7 – film

468:7 – historical film –great!; exhibits and descriptions – very well done

469:7 – enthusiasm of people; addiction to film of Atchafalaya

470:7 – video – informative

471:7 – movie; books

472:7 – Cajun jokes; time line

473:7 – exhibits

474:7 – comprehensive listing of culture

475:7 – exhibit – short explanations (short but thorough)

476:7 – the video – brought tears to my eyes to see that of the 10,000 deported only 5,000 survived

479:4 - bubbles

480:4 – accessible for kids of every age; hands on

481:4 – seeing children

482:4 – Everything, esp. grocery store

483:4 – bubbles; shopping; Indian

484:6 – tracing geneology

485:6 – armoires

486:6 – history

487:6 – guide

488:? – videos

489:? – bird; gift shop (planned)

490:? – winged spoons

491:? – architectural layout – wheelchair size

492:5 – math of ancient cultures

493:5 – interactive for kids

494:5 – Chinese culture

496:5 – dragon astronomy

497:5 – height and weight machines

498:4 – the kids enjoyed it

499:4 – my daughter really enjoyed it

501:4 – ambulance

503:4 – the kids had fun

506:4 – popping bubbles

507:4 – store

What did you like least about your visit today?

5:7 – Temperature

6:7 – Displays Haven’t Changed from a Few Years Ago

7:7 – Heat Outside, Handicapped Parking Far from Door

11:4 – Drive Here

13:4 – Car Trip. Hot

14:4 – Couldn’t Spend More Time

15:4 – Parking

19:4 – Parts of Toys

23:2 – Gift Shop Closed before Advertised Time, Need Better Directions (Signs)

27:4 – Potato Head

28:2 – Festival Activity, Recreate Charm

29:2 – Heat

30:2 – Too Hot

31:2 – Needs More Explanation for Use of Artifacts

32:2 – Fr. Guide

33:2 – Dirty Water

34:2 – French Translator/Guide Hard to Find

36:2 – Too Hot, Restrooms

38:2 – Not Enough in Shop

45:8 – Few Exhibitions

46:1 – Hard to see Signs from Shreveport to Museum

48:1 – Not Enough about Different Cultures-African American

52:1 – Hot

65:4 – Aggressive Employees

68:4 – Dentist Chair

69:4 – No Refreshments

70:1 – Hot

71:1 – Nobody Here

75:1 – Hot

76:1 – Gift Shop & Restaurant Closed

77:1 – Hot

82:2 – Litter, Grounds not Clean

83:2 – Expected to see a Living Village

88:1 – Guides in Every Building

94:8 – Lighting not too good

101:8 – Weather

102:8 – Moreland’s

106:8 - Parking

107:8 – Expecting Creole Influences

109:8 – Availability of Drinks

110:8 – Parking

114:8 – Heat Outside, Parking Difficulty

117:8 – More Artwork around Outer Areas of the Museum, Lobby, Halls, etc.

120:5 – Plantation

129:5 – Stairs

131:5 – Too Fast w/ Kids

133:5 – Not Big Enough

136:5 – More Displays

138:5 – Kind of Cold

139:5 – Relatively Small

142:5 – Not Enough Stuff to See

143:5 – Cold

144:5 – Not Being Able to Attend the Show

145:5 – Too Cold; A/C Too High

146:5 – Broken Star Machine in the Planetarium

148:5 – Too Cold

150:5 – No Stars

151:5 – Star Telescope Not Working

152:5 – Parking

156:5 – Planetarium was Out of Order

158:5 – Broken Planetarium

159:5 – No Guides

160:7 – Rain

168:7 – Film on Deportation of Acadiens

178:7 – Raining

197:4 – Little Dark; Needs More Lighting

206:1 – Not Enough Craftsmen

217:9 – Paint Smell

220:9 – Elevator Smelled

224:9 – Abstract Art

226:9 – Parking Availability

228:8 – Squeaky Door

230:8 – Glare

231:8 – Uncomfortable Chairs (Too Hard)

243:8 – Very Cold (Temp); Not Enough Exhibits

247:8 – Unclear were to Park

249:1 – No Music

254:1 – Tour Guide (Slave Comments) - was insensitive to black children

258:5 – Lack of Exhibits for Adults

267:5 – Reading

176:5 -- the planetarium film

283:5 – better lighting; add audio playback; (this visitor is legally blind) [GA: THERE IS ANOTHER COMMENT HERE, BUT I CANNOT MAKE IT OUT]

285:5 – it was warm in some places

289:7 – pictures; no explanation

290:7 – no hiking trails

291:7 – sad video

292:7 – first video too long

297:2 – expected more arts and crafts vendors

301:1 – weren’t able to visit because we got here at 3:30 but you close at 305:1 – weather

311:4 – TV news room has not been open since they joined

313-8 – security watching like a hawk

321:3 – Not big enough

325:3 – very small

330:3 – no exhibit

331:5 – missed Sue exhibit

332:5 – Sue exhibit gone

333:5 – nothing to see

334:3 – narrator and guide

335:3 – not long enough and could stay forever

340:7 – Lafayette’s road system

343:1 – wind

345:1 – no music! Probably a slow time of year

351:4 – the food

353:4 – child security

354:4 – tv exhibit was closed

361:4 – the four-product limit in grocery store activity

365:2 – weather flowers in spring

366:2 – cold weather

367:2 – cold

368:2 – wanted older artifacts; no music

369:2 – church was cold

372:2 – doctor’s office too modern; want to know more about how Acadians managed in the beginning in LA

373:2 – blacksmith went too fast; same tools as in France;

374:6 – kitchen – no fireplace;

376:1 – weather gloomy

377:1 – weather is cold

378:1 – weather

379:1 – weather

381:1 – need more people;

382:1 – weather – not your fault

384:8 – wish there were more

389:8 – not enough time to see everything

391:8 – museum should provide more info on the artists exhibited

395:7 – no refreshments; limited number of postcards

398:1 – Rude employees – if you work with children you should be a lot nicer – if not, you need to find another occupation

402:1 – disorganization at counter

403:1 –TV 10 exhibit closed

404:1 – nothing

405:1 – no refreshments available

406:4 – N/A

410:4 – nothing

412:4 – nothing

413:4 – no costumed blacksmith

417:4 – no strollers for children

418:4 – no guides at some exhibits

422:4 – not enough guided tours; no music; seems shut down;

427:2 – make it bigger with more exhibits

428:2 – too small; would like to see more

430:2 – the people; the culture

437:4 – too hot temperature

441:4 – bathroom a little dirty

453:2 – small

455:1 – I was too late to see Picasso

457:1 – No seating in Main Exhibit Area

459:1 – Picasso and other exhibit gone

463:1 – guided tour

466:4 – it was all good

470:7 – no coffee and donuts

472:7 – pictures – no descriptions

476:7 – I would have liked more time

479:4 – “kid care” video

480:4 – dental chair

483:4 – gift shop

484:6 – not sure ancestry of subject

492:5 – rock exhibit very small; insufficient explanations

496:5 – planetarium closed

497:5 – no children’s activities; too expensive

501:4 – grocery store

505:4 – short tempered employees

506:4 – no snacks to purchase.  I’m so hungry especially after the ‘grocery store café’

What else are you planning to do in the vicinity (“other” responses)

 •
Another museum (8)

•
Ash Wednesday mass 

•
Auction

•
Car wash

•
Carencro ballgame

•
Children’s Museum

•
Church

•
Classes

•
Decorate tree

•
Family

•
Historical/cultural displays in the city and surrounding parishes

•
Jean Lafitte Museum (6)

•
Kart Ranch)

•
Library (3)

•
Mardi Gras

•
Movie

•
Downtown

•
Park

•
Parade

•
Photography exhibit at Lafayette Art  Gallery

•
Planetarium

•
Avery Island

•
The Bayou

•
Tour swamp and see parades

•
UL graduation (4)

•
Vermilionville (8)

•
View Christmas lights

•
Visit Friends and relatives

•
Visit other tourist sites in Acadiana (4)

•
Zoo

How do you typically spend your free time? (“other” responses)

 Antiquing 

Bike Riding

Camping

Casino (Evangeline Downs)

Church

Cleaning House

Cooking

Crafts

Crossword Puzzles

Dancing

Exercising

Family gatherings/activities

Farming

Fishing

Hiking

Listing to Music

Painting

Playing Music

Plays

Reading

Sewing

Short wave radio

Sight-seeing

Visiting

Volunteering

Working around the house (3)

Sleeping

Writing

Where do you plan to visit/revisit in next year  (“other” responses?)

Shadows on the Teche

ASH Museum/Shrine

D-Day Museum (3)

Children’s Choir in St. Martinville

Prairie in Eunice

D-Day

NO Museum of Art

Art Walk

Gallery Lafayette

Gallery Lafayette (3)

Acadiana Zoo

What attractions did you miss this visit but would like to see (“other” responses?)

2:7 – Avery Island, Acadian Village

15:4 – Vermilionville, Acadian Village

28:2 – St. John’s Museum & Church

30:2 – Alligator, Swamp Tour

32:2 – Conference

39:2 – Alligators 

56:1 – Blacksmith & Other Crafts

75:1 – Music

78:1 – Acadian Village

103:8 – All Other Culture Facilities

106:8 – Moreland’s Opening

108:8 – Arts Council

109:8 – Festival Acadian

110:8 – Music

133:5 – Children’s Museum

136:5 – Planetarium

156:5 – Jean Lafitte Museum

162:7 – More Souvenirs

189:4 – Arts & Crafts

224:9 – Children’s Museum; Natural History Museum; UL Museum

240:8 – Vermillionville

242:8 – More Drawings & Print Exhibitions

249:1 – Music & Dancing

252:1 – Acadian Village

272:9 – more photography

273:9 – more local oil paintings, particularly of plantations

274:5 – camping

285:5 – Titanic

286:6 – Natural History Museum; UL basketball game

299:2 – Mouton house

300:2 – living attractions

316:8 – Festival International

318:8 – Children’s Museum, Lafayette Natural History Museum

334:3 – other museums

339:7 – Acadian Cultural Center

350:4 – University Art Museum

363:2 – Eunice

364:2 – tourist bureau; restaurant dance 396:8 – swamp tours

406:4 -- university

415:4 – Acadian Village

424:4 – Festival Acadiens

461:1 – ULL student art work 

479:4 – art museum; vermilionville

484:6 – here on business

490 – bird sanctuary @ zoo

Lafayette’s STRONG Points

2:7 – Cajun Cooking

3:7 – Always Something New

4:7 – Shopping

10:3 – Good Food, Small Town Compared to NO, Quiet & Safe

13:4 – Restaurants

15:4 – Offer

28:2 – Easy to get Around

30:2 – Very Friendly

31:2 – People Very Friendly & Helpful

34:2 – Heat

35:2 – Very Nice People

38:2 – Good Food

42:8 – Friendly People

46:1 – Cajun

48:1 – Restaurants

55:1 – Good Food

56:1 – Food, Music

59:1 – Good Food

70:1 – Beautiful, Friendly

71:1 – Good Restaurants, Activities

72:1 – Attractions, Shopping, Restaurants

75:1 – Culture Influences

76:1 – Food, Music, Weather

78:1 – Food, Cajun History

79:6 – Good Food

87:1 – Food & People

88:1 – Quiet

94:8 – Not too large yet, friendly atmosphere, culture

97:8 – French Culture

98:8 – Wide variety of Shopping, Food

99:8 – Cajuns culture, food, & music – Borden’s Ice Cream

102:8 – Lake Martin

103:8 – New Museum

105:8 – Good Food, Good Entertainment

106:8 – Friendly, Good Food, Fun

107:8 – Festival (Fun)

108:8 – Youngsville

109:8 – Food, Friendly People

110:8 – Food, Music

114:8 – Friendly People

129:5 – Friendliness 

136:5 – Culture, Food

137:5 – Quiet & Clean

138:5 – Cute Downtown Area

146:5 – Friendliness, Food, Music

163:7 – Heritage

166:3 – Hospitality; Food; Music

167:7 – Friendly Folks

177:7 – Well Laid Out Streets; Neat & Clean Landscaping

204:1 – Good Assistance at Visitors Bureau

207:1 – History

210:1 – Free Food 

224:9 – Music; Food

251:1 – This Museum

263:5 – Heritage

273:9 -- local culture, food, nice downtown area

275:5 – cultural

286:6 – Variety of things to do

288:7 – Good signs for museum

290:7 – culture, music, food

291:7 – warm weather; friendly people;

292:7 – centrally located for day tours

293:7 – nice place; walk downtown;

295:7 – Center of Acadian Country

297:2 – many things to do if you have the time

298:2 -- Rip Van Winkle Gardens/BB

299:2 – arts, restaurants, and shopping

300:2 – art and culture

304:1 – friendly people; food; music; weather in December compared to Wisconsin

309:1 – downtown easy to reach

318:8 – architecture, great folks

319:8 – people and culture

323:3 – culture

326:3 – a lot of places to visit

329:5 – friendly

334:3 – food, music, museums

339:7 – people at visitor’s center are friendly and helpful

340:7 – climate

341:7 – beauty and charm; general colorful ambiance

342:7 – friendly people and good food

343:1 – easy to get around

345:1 – friendly people

350:4 – strong educational and cultural center that is fun to visit

360:4 – definite value to the community: social, historical, educational

363:2 – culture, history

364:2 – good people, history, attitude

365:2 – sociability

368:2 – better than New Orleans; felt like home

370:2 – relaxing environment

372:2 – people are so friendly

373:2 – Lafayette culture attracts us more than New Iberia’s

374:6 – the different parades

375:6 – friendly people; we felt welcome; clean city; good security; beautiful;

376:1 -- history

377:1 – architecture of houses; French Street names;

378:1 – fun-loving people; 

379:1 – Beauty; Tourism;

381:1 – culture; architecture; friendly people; easy to get around;

382:1 – each building had someone to talk about it; brochure and walking tour are good;

384:8 – friendly, helpful people and lots to see and do

393:8 – people; food

399:1 – good restaurants; attractive city

404:1 – great and friendly

406:4 – friendly, very nice, easy to get around

410:4 – Cajun people; St. Martinville

411:4 – many things to do

412:4 – the camping park

415:4 – Very good visitor center – helpful and enthusiastic

419:4 – museums, restaurants

420:4 – friendly, helpful people; good signs for finding things to visit; good restaurants, with large selection;

422:4 – food, culture

425:4 – Vermilionville

427:2 – food, culture

431:2 – the culture has been preserved well

433:2 – the Acadian people; the good food

436:4 – lots of shopping and variety

441:4 – culture

442:4 – keep friendly people

450:2 – the Cajun people

451:2 – music and food

452:2 – We’re from Hammond. Been here a year and we love it!

453:2 – weather is beautiful

454:1 – The cuisine; the natural beauty of the architecture and nature

457:1 – Great food and nice people

465:1 – history

467:7 - great food; good museum; interesting museum

468:7 – geography – swamps; history; people

369:7 – city laid out well; easy to find

370:7 – people friendly; outgoing

471:7 – history; info center – beautiful

474:7 – (for New Iberia) people; food

475:7 – people – friendly; good food; good music; weather

479:4 – friendly

481:4 – restaurants 

482:4 – culture; family

484:6 – cultural diversity unique w/ Acadian/ French culture

485:6 – medical center

489:? – art; music; food

490:? – restaurants

492:5 – haven’t been here long enough

493:5 – airport

494:5 – haven’t been here long enough

496:5 – food and music; friendly; clean

Lafayette’s WEAK Points

2:7 – Heat

3:7 – Streets are Confusing

15:4 – Far from Assumption

23:2 – Acadian Village

28:2 – Not Enough Highlight Information

30:2 – Too Hot

31:2 – Not Enough Sighs, Difficult to Find

35:2 – Signs/Directions

37:2 – Streets

38:2 – Too Hot

42:8 – Johnston Street

59:1 – Roads Bad

71:1 – Traffic

75:1 – Streets/Traffic

76:1 – Traffic

79:6 – Traffic – Hurricanes

97:8 – Traffic Problems, Congested

98:8 – Hard to find way around

99:8 – Hurricane I-10

102:8 – Close Early at Night

107:8 – Hard to Find Streets, Too Hot

108:8 – Urban Sprawl

110:8 - Parking

114:8 – Hot

129:5 – Traffic

138:5 – Awful Road Named Johnston St. (Really Small)

152:5 – Roads, Politics, & Publicity

165:7 – Difficult to Navigate

166:3 – Monday Night (Jefferson St. was Quiet)

167:7 – Traffic (Streets too Congested)

224:9 – Traffic

286:6 – Traffic

290:7 – too much alcohol drinking 
291:7 – difficult to understand layout of city

292:7 – signs are terrible; no center

295:7 – no center (no downtown)

297:2 – terrible traffic problems

299:2 – traffic

300:2 – crowded

304:1 – drive to fast; vehicles don’t use signal lights;

318:8 -- traffic

323:3 – traffic

326:3 – little directions on how to get there

329:5 – streets not organized

339:7 – SIGNS!

340:7 – road system needs to be totally revamped

350:4 – that locals don’t take advantage of local resources

369:2 – don’t speak French correctly

373:2 – not much walking; attractions are too far apart; downtown dead on many nights

376:1 – nothing to see downtown

377:1 – streets not on a grid pattern

382:1 – directions not good on Vermilionville website

384:8 – maps are quite meager and streets are hard to find; 

397:7 – hospice

399:1 – traffic; limited things to do

404:1 – nothing

407:4 – confusing streets – traffic patterns; easy to get lost

410:4 – none

412:4 – none

415:4 – downtown attractive but not much to visit

417:4 -- prison church ministry

418:4 – did not have guides at every house (GA’S NOTE: I assume this refers to the museum, not Lafayette homes in general)

420:4 -- traffic

422:4 – lack of information

427:2 – traffic

436:4 – traffic

441:4 – traffic

454:1 -- traffic

457:1 – too many signs on roads and streets; lots of reckless drivers

465:1 – weather

471:7 – better sign at LCVC

475:7 – signs for visitor’s center

479:4 – traffic

481:4 – traffic; parking

482:4 roads

484:6 – traffic

485:6 – traffic

489:? – public transportation

493:5 – crawfish

What organizations to you volunteer for?

 •
4-H

•
Acadian Village

•
American Legion

•
Arboretum

•
Architectural

•
Art (3)

•
Asian community service

•
Bar Association

•
Baseball

•
Chamber of Commerce, Main Street, Thibodeaux

•
Chi Tau Epsilon

•
Child development

•
Child’s school

•
Children’s Charities 

•
Christian (something) Center

•
Church (15)

•
Church library

•
Church youth group

•
Church; Cattlewomen’s Ass.; Relay for Life

•
Church; School

•
Civic; religious; school 

•
Coached track team

•
College learning groups

•
County

•
De Bon Coeur / Girl Scouts

•
Democratic Party

•
Educational

•
Elks

•
Environmental

•
Environmental/Coastal Restoration

•
Festivals

•
Girl Scouts (2)

•
Girl/Boy Scouts; Krewe of Oberon; Junior League

•
Heymann Performing Arts 

•
Home school

•
Homemaker’s club

•
Hospice (2)

•
Hospital Hospitality House; Food Pantry

•
Humane Society

•
International League of Women Voters

•
Junior League (3)

•
Kiwanis (2)

•
Leukemia and Lymphoma Society

•
Library

•
Lions club

•
Little League

•
Magnolia Manor

•
Mardi Gras

•
Military Memorial Air Show

•
Museum (2)

•
Music festival

•
Musical and art organizations

•
National charity organization

•
Non-profits

•
NY Center for Gays

•
Peace (Pax Christi) Justice (Just Faith)

•
Philadelphia Museum of Art

•
Rape Crisis

•
Retarded people

•
Ronald McDonald House

•
Salvation Army

•
School (2)

•
School and church

•
Scouting (Boy Scouts)

•
Self-help alcohol

•
Service sororities

•
Soccer Club

•
Social

•
Speech tournies for high schools

•
St Josephs Diner

•
St Vincent de Paul

•
St. John’s Cathedral Choir; Chorale Acadienne

•
Teach reading and writing

•
UAM-UL

•
United Way

•
United Way

•
V/TA – Volunteer Teaching Adults

•
Vermilionville

•
Volunteer fire department and child’s school

•
Wildlife area

Suggestions

2:7 – Paintings, More Antiques 

3:7 – More Exhibits

4:7 – Demonstrations, Arts & Crafts

5:7 – Bigger Sign on Main Road

6:7 – Different Displays, Variety of Displays

7:7 – Seating Area in Museum (for Handicapped to view Longer), Parking for Handicapped Closer to Door

9:4 – Sign on Johnston Street

13:4 – More

14:4 – Free Pencil to Kids as Souvenir 

15:4 – Larger Restroom

18:4 – Refreshments & Food

19:4 – More Sections: Outdoor Section, Water Activities

20:4 – Refreshments, Coke Machine

21:4 – More Shopping Carts

23:2 – Put Old French Bible in Church

25:3 – Directions

28:2 – Music

29:2 – Paint Sign Outside

30:2 – More Photos

32:2 – Fr. Guide

34:2 – More Signs

39:2 – Alligators

46:1 – Get Good Signs to find Location

69:4 – Offer Refreshments (Coca-Cola)

71:1 – Band in Front

73:1 – Better Signs

77:1 – Some Sites were Closed, Would have liked to have Seen All Site (Upstairs)

82:2 – Make Grounds Cleaner

97:8 – Put English/French info about Paintings

103:8 – Signage

109:8 – Make Beverages Available

110:8 – Get a Restaurant

111:8 – Play Area for Kids

116:8 – Parking & Signage

119:5 – Cajun Culture Exhibits

120:8 – Needs to be Bigger

126:5 – Make More Kid Friendly

129:5 – Tour Guide

138:5 – More Interactive Things for the Kids (Make it Fun & Exciting)

141:5 – KRVS & Mailing List

143:5 – More Exhibits & Things to Look at

145:5 – Add French to Exhibits

152:5 – Get a Decent Website; More Publicity; More Signs; Don’t Charge for Parking

188:7 – Movie Shown in French w/ no Subtitles; French Guide by Appointment 

206:1 – More Creole Music

219:9 – Ceramic & Craft Exhibits

222:9 – Contemporary Art

224:9 – Need Music; Labeling is Confusing

225:9 – Titles Beneath Pieces

227:9 – Improve Parking

240:8 – More Publicity

247:8 – Publicity in Neighboring Cities (Alexandria)

249:1 – Music & Dancing on Saturday Afternoons

254:1 – Tour Guides that are Culturally Sensitive

268:5 – Story Time; Tickets for Shows; Accept Credit Cards

272:9 – oil paintings; furniture/plantation memorabilia; antiques;

280:5 – more natural history exhibits

282:5 – A larger sign; I met someone a few months ago further down Jefferson St. who had driven from Lake Charles (thruway) and had passed the museum without spotting it.

284:5 – Get patches for museum

285:5 – Bottled Water

290:7 – hiking trails

291:7 – better signs near here

292:7 – film shorter; video needs revamping; what happened in Louisiana

294:7 – commercial to promote; help get more money;

295:7 – bigger sign on road

297:2 – More activities

298:2 – more complete descriptions of each stop

301:1 – Literature should say “close at 3:00”; we came here specifically at 3:30 now you tell us, we can’t see it today. We drove a long way.

302:1 – publicize to local people, because there is a lot to see

303:1 – Reminder on brochure that lunch was from 11 to 2; ANOTHER QUOTE BUT I CANNOT DECIPHER IT

304:1 – advertise: local restaurants; 

305:1 – discount for locals

306:1 – enjoy the friendly people!

307:1 – advertise: 1) come for lunch 2) menu 3) sign not easily visible from Surrey 4) Christmas Santa photos 5) photographer on hand for family photos

311-4 – no – great job!

319:8 – Billboard advertising with pictures from the museum to increase visitation

320:3 – hands on activity; more stuff so they’ll visit

321:3 – needs more room; place for others to display loaned displays; more good guides like Miss Jan

324:3 – tea room to serve lunch and coffee/ tea as additional fundraiser; there is a place in the center for doing so

329:5 – more interactive exhibits

345:1 – animals for kids

351:4 – put security at door to keep kids safe

353:4 – a system to check when you enter and leave with the same child; American flag needs to be replaced, and state and local flags should be added outside

360:4 – obtain other exhibits from larger cities/communities

368:2 – artifacts from 1800s rather than 1900s; MUSIC!!! After visiting Acadian villages in Nova Scotia, we expected it to be bigger

370:2 – no; you covered everything!

372:2 – Where did first Acadians bury their dead? Put all signs in French as well as English to be more welcoming to the French (particularly the watch your step” plaque); Give a more detailed account of what first Acadians did and how they lived when they first arrived in LA; Acadian Village shows us what their homes looked like after they were successful, but what about when they first got here and had no money? In Nova Scotia, they tell us how they were deported, and we come here and learn what things were like here in the 1900s, but we would like you to fill in the gaps;

 373:2 – use of tools – perhaps automated displays; more persons to explain; we enjoyed learning the differences between LA and France

376:1 – music

380:1 – what is rustic should stay rustic

381:1 – more history and more people to help explain history

382:1 – handicap elevators were not working; handicap elevator required key, but we were not told at entrance; need better directions on the website; cooking lady did not do her demonstration at the scheduled time;

391:8 – museum needs to be open at least one evening a week for those who cannot make it during the day

398:1 – have friendlier employees

414:4 – more events during the week

418:4 – have someone at every house to demonstrate crafts

444:4 – refreshment area

453:2 – maybe a little bit bigger

457:1 – seating main gallery; more video monitors in bookstore so light does not shine on screen

458:1 – Keep the exhibits the highest quality, particularly when selecting local artists. Include some of our superb photographers.

459:1 – more exhibits

463:1 – very nice museum;  very clean and always interesting and different works. But may need better information on where to park

472:7 – larger sign; larger print – LCVC and Jean

472:7 – please fix joke machine

473:7 – more captions on pic

474:7 – need bigger sign on Surrey; RV parking

475:7 – very nice; good first place for visitors

488:? – EXPANSION! MORE ART! (GA: caps not mine.)

489:? – it was great

490:? – gift shop open

492:5 – some of the captions/explanations may be too advanced for children while other aren’t detailed enough for curious adults.  Perhaps all exhibits could have explanations for kids and additional stuff for adults

493:5 – Open Mondays

496:5 – would like to see planetarium

497:5 – more films offered

499:4 – more helpers with the exhibits to explain to the children what to do

506:4 – snack area
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