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1. Name 

historic 
F i l e n e ' s Department Store 

and or common same 
•i^T,iy< 'rr 

2. Location 
street & number 426 Washington St. n /a not for publication 

city, town Boston icinity of 

state 
Massachusetts 

code 
025 

county 
Suffolk 

code 
025 

3. Classification 
Category Ownersl l ip Status 

occupied 
Present Use 

district 
building(s) 

public 
— private 

Status 
occupied agriculture museum district 

building(s) 
public 

— private unoccupied ^ commercial park 
structure both work in progress educational private residence 
site Public Acquis i t ion Access ib le entertainment religious 
object jo /a in process X yes: restricted government scientific 

1 • being considered yes: unrestricted industrial transportation 
no military other: 

4. Owner of Property 
name Equitable L i f e Assurance Society 

street & number 
426 Washington St. 

city, town 
Boston n/a 

vicinity of state 
Massachusetts 02108 

5. Location of Legal Description 
courthouse, registry of deeds, etc. S u f f o l k County R e g i s t r y of Deeds 

street & number Pemberton Square 

city, town Boston state Massachusetts 

6. Representation in Existing Surveys 

title, 
Inventory of Historic Assets of the 

Commonwealth of Massachusetts = — 
has this property been determined eligible? yes X no 

date 1980 federal X state county local 

depository for survey records Massachusetts H i s t o r i c a l Commission, 80 Boyl ston S t r e e t 

city, town Boston state Massachusetts 



7 . D e s c r i p t i o n F i l e n e ' s Depa r tmen t S t o r e ^ B o s t o n , Mass, 

Condi t ion Check one CJtieck one 
excellent deteriorated unaltered original site 

^ good ruins 5: altered moved date 
fair unexposed 

Descr ibe the present and or ig ina l (if known) phys ica l appearance 

Filene's Department Store, bu i l t 1911-1912, is a large, monumental Beaux Arts 
style commercial building of steel-framed construction clad in glazed terra 
cotta and brick. Located in the heart of Boston's Downtown Crossing retai l 
d i s t r i c t , i t s robustly ornamented principal facades face Washington and Summer 
Streets. This building covers over one acre and with i t s later additions and 
urban park at i t s northern edge, encompasses the entire block bounded by 
Washington, Suitmer, Hawley, and Franklin Streets. The building has a plan " ^ 
that appears rectannjia»-, though street constrictions actually make i t a 
parallelogram. The plan of the original building had an inset in the 
northeastern party wall due to abutting buildings. The building rests on a 
concrete foundation and rises 125 feet to the cornice. A modern (1972-73) 
addition at 384 Washington Street is faced in polished granite and cast 
concrete panels. This addition, to the north of the 1912 building, is not 
being nominated. Adjacent to the southern side of the 1912 building. Summer 
Street has been converted into a pedestrian mall with new l ight ing and benches. 

While the Washington Street facade encompasses seven bays, that on Summer 
Street contains ten bays. The upper stories remain remarkably intact in their 
original design, but the storefront level has been modernized and the original 
canopies replaced. The street level or ig inal ly was composed of a continuous 
series of large plate glass display windows and canopies having 3-l ight 
transoms above. Currently the f i r s t story contains large display windows and 
polished granite wall treatment, with the transom windows f i l l e d i n . Angled 
entrances to the store are located on Washington and Summer Streets near that " -^nn 
intersection; entry to the Washington Street MBTA subway station is on Summer 
Street. An entry with stairs to the store basement is located in the northern 
bay on the Washington Street elevation. At that Summer Street/Hawley Street • 
corner, a storefront fast food operation is now located. 

The main building has a wall treatment of l igh t gray terra cotta, which 
imitates granite at the second story, corner piers, and top story, providing 
an overall enframement for a dark green terra cotta pier and spandrel window 
grid from levels three through seven. General format of the gray terra cotta 
is a smooth-finished course alternating with a low-rel ief decorative course. 
The green grid imitates cast metal, having engaged columns of ornamental 
banded reed colonettes which extend the fu l l f ive-story height. Embellishment 
is also seen on the smaller piers and the spandrels which feature projecting 
l ion heads and floreate spandrels. Similar spandrels also are located between 
windows in the corner piers at the fourth through seventh f loors. All windows 
contained within the green grid are Chicago windows ~ a central large fixed 
area of plate glass flanked by sash windows. Windows on the seventh story are 
shorter than those of the lower f loors, and are decorated with ornamental 
so f f i t s . Window frames are painted gray. The Chicago style format is also 
followed on the brick wall facing Hawley Street but with narrower central 
units. 
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The gray terra cotta wall surface and corner p ier embellishment wraps around 
one bay each on the north party wall and the Hawley St. facade. 

Providing a visual base for the structure i s the second s tory , wi th an 
elaborate series of f i ve moldings and above, a wall surface enhanced by three 
courses of a low- re l ie f shell and f o l i a t e pat tern. Each window opening at 
th i s level i s embellished by a rope- l ike molding, wi th the window sash set 
w i th in deep reveals. Above the main entrance on Summer S t . , the second story 
window opening contains a metal sculpture of cherubs f lank ing a shield wi th an 
"F" on i t and four bel ls below. 

For the wall surface of the corner p ie rs , courses of smooth te r ra cot ta 
al ternate with curv i l inear ornamental courses. Windows at the t h i r d story 
contain elaborate classical enframements featur ing arched pediments, side 
columns, and balustrades supported by exagerrated console brackets and flanked 
by cartouches. 

The r i ch ly ornamented eighth story forms an elaborate crown to the bu i l d ing . 
I t includes above the seventh story a var iety of moldings inc luding "F ' s " i n 
c i r c les jo ined by an elaborate f l o ra l garland. Al l windows of the eighth 
story have shouldered architraves and have f l o r a l patterns--which become 
modi l l ions fo r the next level of moldings—flanked by horizontal brackets 
where a pediment would be. Cartouches f lank a l l windows in the corn ice, and 
swags l i nk a l l the cartouches on the central bays. Additional top moldings, 
l i k e the lower section of moldings, include cymatium, fasc ia , f l o r a l pat terns, 
acanthus, and festooning. Under the eaves run pipes which, in the event of a 
f i r e , release water and form a cur ta in around the bu i ld ing . In the middle of 
both the Summer and Washington Street facades, between the second and t h i r d 
f loors are large o l ive framed clocks a f f i xed perpendicular to the bu i ld ing ' s 
surface. Beneath each is the Fi lene's logo. 

On Hawley S t . , the southern cornermost bay is also faced wi th l i g h t grey te r ra 
co t ta , while the remaining buff brick port ion of the wall i s divided in to 6 
bays. On the east i s a buff brick section used for shipping and rece iv ing, 
connecting the main bui lding to the former Jones, McOuffee and Strat ton 
Building at Franklin and Hawley Streets, now the Men's Annex. 

Continued 
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The northeastern party wall is of red brick, except for the Washington corner 
bay that is dressed in terra cotta above the f i f t h f loor . ^ ,• -

A variety of window types are found throughout the building. Windows in the 
corner piers from the second through seventh floors are wide, double-hung one 
over one sash. Windows on the eighth f loor are single broad, horizontal 
format alternating with oxeye windows. The rectangular units are now f i l l e d 
with glass blocks. On the north brick party wall which rises above the modern 
three story addition, there are small double hung windows of four over four 
vertical l ights aranged in an irregular pattern. The original windows are 
generally intact, although a few have been f i l l e d with a i r vents or a i r 
conditioners. The actual v/indow sash is painted gray. All windows, except 
those on the party wal l , are recessed within deep reveals. 

Adjacent to the 1912 building is a 3-story modern addition (1972-3) at 384 " 
Washington St. , faced in polished granite and cast concrete panels. 

Although the area in which Filene's Department Store is located holds 
archaeological potential, the scale of the building is too large to anticipate 
any signif icant archaeological materials surviving. 



8. Signi f icance F i l e n e ' s Department Store^ Boston, Mass. 

Period 
prehistoric 
1400-1499 
1500-1599 
1600-1699 
1700-1799 
1800-1899 

_X_ 190O-

Areas of Signif icance—Check and jus t i fy be low 

X 

archeology-prehistoric 
archeology-historic 
agriculture 
architecture 
art 
commerce 
communications 

community planning 
conservation 
economics 
education 
engineering 
exploration/settlement 
industry 

. invention 

landscape architecture 
law 
literature 
military 
music * 
philosophy 
politics/government 

religion 
science 
sculpture 
social/ 
humanitarian 
theater 
transportation 
other (specify) 

Specific dates 1911-1912 Builder/Architect Daniel H. Burnham & Co. 

Statement of Signi f icance (in one paragraph) 

Filene's Department Store is significant as one of the c i t y ' s best examples of 
early 20th century Beaux Arts Commercial architecture, and as the last major 
work of the nationally inf luent ial architect Daniel H. Burnham. Bui l t in 
1912, Filene's is one of a series of major department stores throughout the 
world designed by Burnham, and has been the home since i t s construction of one 
of Boston's oldest and largest department stores. Filene's was a leader and 
pioneer in merchandising, labor, and distr ibut ion practices during the great 
age of department stores in the late 19th and early 20th centuries. In the 
Boston Landmarks Commission's Central Business Dist r ic t Preservation Study 
(1980) of 809 buildings, this building was evaluated to be of "Major 
Significance" (Group I I ) to the City, the Commonwealth and the New England 
Region. The 1912 building possesses integri ty of location, design, materials, 
workmanship, sett ing, and association; as such i t meets c r i te r ia A and C of 
the National Register of Historic Places. 

On March 16, 1912, the cornerstone 
the store opened on September 3 of 
"modern" in i t s day because of the 
the structure, allowed for maximum 
(Sept. 1912) "indicate (d) frankly 

was la id for the new Filene's location, and 
that year. The building was considered 
use of a window grid system which expressed 
l ight and a i r , and as noted in Brickbuilder 
the nature of the work for which i t has 

been bu i l t . " Burnham used the sharp contrast between the gray and olive green 
terra cotta to emphasize the space alloted to windows and l i gh t . To this 
"modern" framework he added a richness of tradit ional Beaux Arts classical 
detai l ing, which has survived intact except at the storefront leve l . Wells 
Brothers and Co. of New York were contractors for this work of D. H. Burnham 
and Co. of Chicago. 

Architect Daniel Hudson Burnham 
John Root) of buildings such as 
Buildings in Chicago and New 
after Root's death in 1891), 
technology or the aesthnetic 
also one of the promoters of 
and is considered one of the 
Boston architectural firm of 
consulting architects to 
out-of-town archi tect. 

(1846-1912) is known as the designer (with 
the Rookery, Montauk, Reliance and Monadnock 

York's Fuller ("Flatiron") Building (constructed 
al l pioneering works in the development of the 
of the new " ta l l off ice buildings." Burnham was 
the 1893 World's Columbian Exposition in Chicago 
earl iest City Planning experts. The prominent 
Parker, Thomas, and Rice was brought in as 

appease public outcry at the designation of an 



9. Major Bibliographical References 
see continuation sheet 

10. Geographical Data 
Acreage of nominated property l e s s t h a n one 

Quadrangle name B o s t o n Sou th 

UTM References 
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Verbal boundary desc r ip t i on and jus t i f i ca t i on 

Nominated property includes a l l of assessor's parcel number 4584. See attached Assessor's 
M a p . . , j , . , , ^, , . , r „ , .. . • . • \ , : . > , • -- - r - r i V 

List a l l s ta tes and coun t i es for proper t ies over lapping s ta te or county boundar ies 
n/a •• V, , • ! -> - " / r. • < i 

state code county code 

state code county code 

11. Form Prepared By 
Carol Kennedy  

name/title Boston Landmarks Commission 

organization 
Massachusetts H i s t o r i c a l Commission 

date May 1985 

•.f> 

street & number 80 Boylston St. telephone (617 ) 727-8470 

city or town Boston state Massachusetts 

12. State Historic Preservation Officer Certification 
The evaluated significance of this property within the state is: 

national X. state x local •rV i..̂  

As the designated State Historic Preservation Officer for the National Historic Preservation Act of 1966 (Public Law 89-
665), I hereby nominate this property for inclusion in the National Register and certify that it has been evaluated 
according to the criteria and procedures set forth by the National Park Service. ' ' f ' 

State Historic Preservation Officer signature 

title 
Executive Di rector , Massachusetts H is tor ica l Commission  
S t a t e H i s t o r i c P r p < ; p r v a t i n n n f f i r p y date 

For NPS use only 

I hereby certify that this property is Included ' n | ^ y f i ^ ^ ^ j ^ * g ^ * i ' 

National fieslstos date 

[eeper of the National Register 

Attest: date 

Chief of Registration 

U . S . GOVERNMENT PRINTING OFFICE : 1983 O - 4 1 9 - 3 1 1 
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Modif ications were made to Burnham's or ig ina l design before construct ion. In 
order to reduce costs, Fi lene's el iminated towers that would have been v i s i b l e 
throughout the c i t y , a high parapet, the continuation of the te r ra cot ta 
completely across the Hawley Street facade, some ornamental ter ra cot ta and 
i ron work, a fancy sidewalk, a fu r vau l t , a soda founta in , window f l o r a l 
boxes, and pneumatic tubes. 

F i lene's retained many unique features, however, in the f i na l const ruct ion, 
most notably the d i rect access of the basement to the subway and the inc lus ion 
of store display windows along the concourse jo in ing basement and subway. 
F i r s t f l oo r plate glass store windows were almost continuous and the canopy 
had a glass roof. The storefront level and canopy were extensively a l tered 
according to the design of the arch i tec t David C. Abrahams in 1951. 

According to the Br ickbui lder, the 1912 store had a novel i n t e r i o r layout 
involv ing "specialty shops designed a f t e r the manner of Parisian booths" 
rather than a is les . The store was at that time a co-operative wi th a 
p ro f i t -shar ing membership of 2,000 employees. The building had roof recreat ion 
f i e l d s , an assembly h a l l , hosp i ta l , l i b r a r y , baths, and men's smoking room. 

Wil l iam Fi lene, a Prussian immigrant, opened his f i r s t Boston shop in 1849. 
In l a te r years, Filene operated from a number of locat ions, including Boston, 
Salem, Lynn, New York, and Bath (Maine), se l l ing women's c lo th ing or fancy 
goods such as gloves, ribbons, buttons, furs and laces. By 1881 the 
enterprise was concentrated on i t s Boston stores. Fi lene's sons Lincoln and 
Edward A. joined the concern, in management and merchandising respect ive ly . 
They inher i ted equal portions of the store upon Wil l iam Fi lene's death in 
1901. The store grew steadi ly , absorbing the R.H. White Co. department store 
in 1929 and becoming part of Federated Department Stores. 

Good labor relat ions were enhanced by the employees' elected Board of 
A rb i t r a t i on , which sett led internal disputes and elected members to s i t on the 
Fi lene's Board. Members determined working hours, holidays and benef i ts , 
while management reserved the r i gh t to veto. Benefits included a ca fe te r i a , 
paid hol idays, free medical care and health c l i n i c , a savings and loan, legal 
a i d , a t i cke t agency, l i b ra r y , and newspaper. Educational and t ra in ing 
programs were also of fered. In 1903, the store i ns t i t u ted a p r o f i t sharing 
plan for employees. Other notable labor practices were the adoption of a 
for ty-hour work week and implementation of a retirement income plan fo r 
executives and nonexecutives. 

y,̂  Continued 
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Wil l iam Fi lene's Sons Company leased a bui ld ing at Washington and Winter 
Streets in 1907 which led in 1909 to the opening of the s tore 's Automatic 
Bargain Basement, Fi lene's most widely-known merchandising technique. 
E.A. Filene conceived of the idea as a clearinghouse fo r distressed 
merchandise, bankruptcy lo ts and remainders which might hamper normal flows of 
d i s t r i b u t i o n . Service was minimal, and a l l sales were fo r cash. Each item 
was tagged with a price at least 10 per cent lower than the competit ion and 
the date on which i t was f i r s t of fered fo r sale. Twelve se l l i ng days l a t e r , 
any unsold a r t i c l es were automatically reduced by 25 per cent. Another 25 per 
cent was subtracted a f te r six more se l l i ng days, and th i s technique repeated 
u n t i l any items unsold a f te r t h i r t y days were donated to char i t y . I t was 10 
years before the Basement showed a p r o f i t , but since then has showed 
continuing success. 

By 1910, when Fi lene's opened a Paris o f f i c e , i t was evident that new space 
would be needed in Boston. Sales volume had increased from $1 m i l l i on in 1902 
to $4 1/2 m i l l i o n . The Filenes wanted a large se l l i ng space that was designed 
as a store and allowed for future expansion. They also wanted to take 
advantage of t r a f f i c from the new Washington St. subway s ta t ion by connecting 
i t to the store basement. 

In 1916, Lincoln Filene organized a Retail Research Association of eighteen 
leading department stores to study problems of marketing and operations. From 
t h i s in 1921 grew the Associated Merchandising Corporation, a cooperative 
purchasing a f f i l i a t e . Several members of the A.M.C., inc luding F i l ene 's , 
Abraham and Strauss, F.& R. Lazurus, Bloomingdales, I . Magnin, and Sanger 
Harris formed Federated Department Stores in 1929 as a holding company to 
d i s t r i bu te r isk over a wide geographical area. Eventually, each store became 
a d iv is ion of the larger corporat ion. 

In the 1920's, Fi lene's purchased the bui ld ing at 33-39 Frankl in Street. This 
1905, pier and spandrel conmercial bui l f ' ina was designed by the f i r n Parker 
and Rirp. i t v/as o r i g ina l l y occupu-c by the Jones, McDuffse and Stratton -̂ ^ 
Company who sold crockery, china, glass, pot tery , lamps and q i f t s , and ' i'js 
occupied a l l ten f loors 

Continued 
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In 1935 the ent i re store was a i r -cond i t ioned, the f i r s t store to be so in New 
1 England. Fi lene's became a pioneer in the development of branch stores 

(which often started as summer or college shops) and the shopping center wi th 
ample parking. 

In 1951 a new bui ld ing was b u i l t on Hawley St. and the f i r s t f l oo r of the main 
bui ld ing was a l te red . In 1972, six bui ld ings adjoining the 1912 bu i ld ing to 
the north were demolished and a modern addi t ion replaced them. 
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CZI appeal 

Substantive Review: [Zl sample • request 

Working No 
Fed. Reg. Date: 
Date Due: 

Entered In^e"' 
national Beglstnc 

Federal Agency: 
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RETURN. 
REJECT. 
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n appeal n NR decision 

Reviewer's comments: 

Recom./Criteria. 
Reviewer 
Discipline 
Date 

. see continuation sheet 

Nomination returned for: .technical corrections cited below 
.substantive reasons discussed below 

1. Name 

2. Location 

3. Classification 

Category Ownership 
Public Acquisition 

Status 
Accessible 

Present Use 

4. Owner of Property 

5. Location of Legal Description 

6. Representation in Existing Surveys 

Has this property been determined eligible? • yes CD no 

7. Description 

Condition 

excellent 
• good 

• fair 

I I deteriorated 

CZI ruins 

m i unexposed 

Check one 

unaltered 

altered 

Describe the present and original (if known) physical appearance 

• summary paragraph ' y " . , 
• completeness 
• clarity ^ 
CD alterations/integrity 
[Zl dates 
• boundary selection : . . - . ..̂^̂. . .v 

Check one 

• original site 

moved date. 



8. Significance 

Period Areas of Significance—Check and justify below 

Specific dates Builder/Architect 
Statement of Significance (in one paragraph) 

summary 
O complM 
CD clarity 
[Zl applicable criteria ^'f -
CZI justification of areas checked 
d l relating significance to the resource 
• context 
ZZ relationship of integrity to significance 
cn justification of exception 
CD other 

9. IVAajor Bibliographical References 

10. Geographical Data 

Acreage of nominated property 
Quadrangle name 
UTM References 

Verbal boundary description and justification 

11. Form Prepared By 

12. State Historic Preservation Officer Certification 
The evaluated significance of this property within the state is: 

national state local 

State Historic Preservation Officer signature 

title date 

13. Other 

[Zl Maps 
CD Photographs 
• Other 

Questions concerning this nomination may be directed to . 

Signed- Date Phone: 

G P O 9 1 8 - 4 5 0 

Comments for any item may be continued on an attached sheet 
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The Commonwealth of Massachusetts 
i Office of the Secretary of State 
• • , • Michael Joseph Connolly, Secretary 

Massachusetts Historical Commission 
Valerie A. Talmage 
E.xecutive Director 
State Historic Preservation Officer 

June 12, 1986 

Carol Shull . •/ • 
Chief of Registrat ion ;-• . 
National Register of Histor ic Places • . . 
Dept. of Interior, NPS • •• --^ • ^ '-X 'i':. . yy?-''y- ^yy. 
P.O. Box 37127 Xy^'-- ' • 
Washington, D.C. 20013-7127 ' 

Dear Ms. Shull: 

Enclosed you will find fifteen nominations forms for properties in Boston 
and Richmond, Massachusetts. Eleven of the Boston properties are being 
submitted for Determinations of Eligibility due to owner objection. 
The remaining properties are being submitted for nomination to the National 
Register. 

Owner objections have been received for the Appleton, Auchmuty, Federal 
Reserve, 20-30 Bromfield, Hemenway, National Shawmut Bank, Parker House, 
Phoenix, Richardson, Sears Block and Crescent, and Tremont Temple 
buildings. 

All of the properties have been voted eligible by the State Review Board 
and have been signed by the State Historic Preservation Officer. Owners 
were notified of pending State Review Board consideration 30-75 days before 
the meeting and were afforded the opportunity to comment. Comments received 
to date are attached to the nomination forms. 

t^ncerely, 

Sarah Zimmerman 
Director of Preservation Planning 

/ s j z 
enc. 

. JUN 2 5 1986 

80 Boylston Street, Boston, Massachusetts 02116 (617) 727-8470 


